INTELLECTUAL PROPERTY COMPLAINT

Your Name

Company Name

Position

Phone Number

Email Address

IP Owner Name

I, the undersigned, hereby state that | am the IP Owner listed above or an authorized
representative acting on behalf of the IP Owner and | have a good faith belief that Spiffy
Services are being used in connection with the sale of goods or services that infringe the
copyright, trademark or other intellectual property right(s) held by the IP Owner.

The specific intellectual property right(s) that | believe to be infringed are:
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The specific goods, services, and/or products that | believe to be infringing said specific
intellectual property right(s) can be seen are the following URL(s) and/or seen in the following
images/screenshots:

The specific manner in which | believe each of the listed goods, services, and/or products
infringe the said specific intellectual property rights is as follows:
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| have attached all documentation previously submitted directly to the business directly notifying
them of the alleged infringing goods or services and listed said documentation below:

(continued on next page)
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| hereby represent and warrant the following:

e | have furnished all pertinent documentation previously submitted to the aforementioned
business, apprising them of the purportedly infringing product(s) or service(s).

e | have a good-faith belief that the utilization of the intellectual property right(s) listed
above and in the annexed visuals is not sanctioned by the IP Owner.

e | acknowledge and consent that Spiffy retains the right to disclose this notice, in its
totality, to the business(es) delineated in the provided URL(s) and/or visuals.

e | understand that Spiffy may not be in a position to divulge specifics concerning actions
undertaken vis-a-vis the alleged infringing product(s), service(s), and/or business(es)
identified herein.

e | hereby covenant to hold harmless and indemnify Spiffy, its subsidiaries, and their
respective employees, affiliates, agents, and representatives (collectively referred to as a
“Spiffy Entity”) from and against any claim, litigation, demand, detriment, responsibility,
cost, action, or cause of action (individually and collectively referred to as a “Claim”)
instigated by a third party against a Spiffy Entity arising from (i) the withdrawal of the
product(s) or service(s) pinpointed in this notice, or (ii) the cessation of Spiffy's Services
to the business(es) vending such product(s) or service(s).

e | hereby affirm that all data and information rendered in this notice is both true and
complete.

By signing below, | represent that | am the IP Owner or authorized representative acting on
behalf of the IP Owner and that the information in this Complaint is accurate and complete

Signature

Printed Name

Date
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